UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA NGOC LAM Poc 1ap - Tw do - Hanh phuic

S6:21 /UBND-PVHCC Ngoc Lam, ngay /5 thang 01 nam 2026
V/v nang cao B0 chi s6 Phuc vu

ngudi dan, doanh nghiép theo Quyét

dinh s6 766/QD-TTg ctia Thi tuéng

Chinh phu trén dia ban xa Ngoc Lam

Kinh gtri: Cac co quan, don vi thuéc UBND xa.

Thuyc hién Cong van s6 170/UBND-PVHCC ngay 12/01/2026 ctia UBND tinh
Hung Yén vé viéc nang cao B9 chi s6 Phuc vu nguoi dan, doanh nghi¢p theo Quyét
dinh s 766/QD-TTg. Theo d6, két qua thyc hién Bo chi s6 Phuc vu ngudi dan, doanh
nghiép nam 2025 cta xa Ngoc Lam trén Cong Dich vu céng qudc gia (DVCQG) tai
dia chi https://quantri.dichvucong.gov.vn dat dugc nhu sau: Piém téng hop cac
nhom chi s6 dat 92,31/100 diém dat mirc xut sic (xanh dam). Trong do: (1) Chi sd
Cong khai minh bach: 18/18 diém; (2) Chi sé Tién do giai quyét 19,91/20 diém; (3)
Chi s6 Dich vu cong truc tuyén, thanh toan truc tuyén 15.96/22 diém; (4) Chi s Mure
d6 hai 1ong 18/18 diém; (5) Chi sb vé s6 hoa hd so 20,44/22 diém.

Dé duy tri va tiép tuc nang cao chat luong phuc vu ngudi dan, doanh nghiép

trén dia ban xa. UBND x4 yéu cau thi truong cac phong, don vi thudéc UBND x3
tap trung chi dao va td chure thuc hién cac ndi dung sau:

1. Tang cuong chi dao, kiém tra, don déc can bo, cong chirc tham gia tiép
nhan, giai quyét hd so TTHC thuc hién nghiém viéc cap nhat 100% ho so TTHC,
tién do, két qua xur 1y 1én Hé thong thong tin giai quyét TTHC dam bao kip thoi
theo dung thoi gian thuc dé ngudi dan, doanh nghiép theo doi danh gia qué trinh
thuc hién.

2. Chi dao can bd tiép nhan cdp nhat, xtr ly ngay ddi véi cac hd so TTHC
ndp bang hinh thirc truc tuyén dam bao khong qua 8 gior lam viée ké tir thoi diém
ndp, cd phat sinh trén Hé thong thong tin giai quyét TTHC. Pbi voi cac ho so
khong du diéu kién tiép nhan thong bao yéu cau bd sung, tir chdi tiép nhan hoic
hay ho so (trong thoi gian khong qua 08 gid 1am viéc).

3. Khong dé xay ra tinh trang ho so qué han (dic biét hd so qua han do cham
thao tac trén hé théng giai quyét thi tuc hanh chinh). Thu truéng cac co quan, don
vi chiu trach nhi€m trudc Chu tich UBND xa va ¢6 bao cao giai trinh bﬁng van ban

10 rang doi vai cac ho so qua han.
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4. Tang cudng cong tac sd hoa hd so, két qua giai quyét TTHC va sir dung chi
ky sb trong qua trinh tiép nhan, giai quyét TTHC dé phuc vu cho cong tac tai sir dung
két qua s6 hoa trén moi truong dién tu; g:fm viée sd hoa véi viée thuc hién nhiém vu
clia can bo, cong chitc trong qua trinh tiép nhan, giai quyét TTHC. Thuong xuyén
tuyén truyén, huéng dan ngudi dan thuc hién thanh toan truc tuyén phi, 16 phi khi
thyc hién thu tuc hanh chinh qua Cong DVCQG, ting cudng chuyén doi sd, gitip
ngudi dan tiét kiém thoi gian, chi phi, ning cao trai nghiém dich vu cong.

5. Trung tdm Phuc vu hanh chinh cong theo doi Bo chi s6 phuc vu ngudi dan,
doanh nghiép trén Cong DVCQG tai dia chi https:/quantri.dichvucong.gov.vn thuong

xuyén dang nhap Céng DVCQG, theo doi, nam bét s6 liéu BO chi s6 cua x3, trao

d6i v6i phong chuyén mon lién quan dé thao g&, khac phuc dbi v6i nhimg nhom
chi sb bi thap diém; Dinh ky hang thang (truéc ngdy mung 10 cua thang ké tiép)
cong khai trén Trang thong tin dién tir clia x3 vé két qua danh gia Bo chi s chi
dao, diéu hanh va danh gia chat lugng phuc vu nguoi dan, doanh nghiép trong
thue hién TTHC cua x4 theo Quyét dinh s6 766/QD-TTg.

6. Phong Vin hoéa — Xa hoi sir dung két qua ndy 1a mot trong nhing tiéu
chuén quan trong dé xem xét, danh gia, Xép loai chat luong va mirc d§ hoan thanh
nhiém vu cua cac phong, don vi thugc UBND x3; xac dinh trach nhiém cua ca
nhan, nguoi ding dau cling nhu can b, cong chirc trong thyc hién nhiém vu tiép
nhan, giai quyét TTHC.

Nhan Cong van nay, yéu cau cac co quan, don vi nghiém tdc trién khai thyc hién./.

£
Noi nhgn: TM. UY BAN NHAN DAN
- Nhu kinh giri; [’
- Chi tich, cac Pho chu tich UBND x3; ' cHUTICH

HU TICH

- Trung tdm PVHCC xa;
- Luu: VT, PVHCC, NVK.,
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